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Remove the roadblocks on 
the path to more profits

The amount of manual administrative work agents must do to keep 

information from carriers up to date is off the charts. Almost enough to 

take you away from your core focus – being a trusted advisor to your 

clients. That’s why Ivans connects you to your carrier and MGA partners 

to make working together easier and faster. 
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Available in technology 

you’re already using, Ivans 

is the insurance industry’s 

superhighway that digitally 

connects you to carriers so 

you can instantly exchange 

information on markets, policies, 

billing and more. The best part? 

Our solutions are free to agents 

just like you. It’s time to ditch the 

traditional, cumbersome ways of 

working with carriers and MGAs 

so you have more time to give 

your clients a premier experience. 
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The Ivans  
Network:  
The place you  
want to be
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34,000 agencies and 450 (and growing) MGA  

and carrier partners connect to the Ivans network.  

By connecting to your MGA and carrier partners  

to digitize and automate the quoting, submission  

and information exchange processes, you reduce 

manual work and open up more opportunities to  

find the best coverage for your customers.



Appetite & Eligibility  

Appetite & Eligibility enables your business to:

• Win business with the best coverage

• Save time by reducing manual work

• Keep track of carrier relationships and trends

Keeping up with the latest appetite 
for all your carriers and MGAs may 
seem impossible. When you have 
to visit dozens of websites, look at 
printed guides and/or PDFs that 
are likely outdated, or merely ask 
your colleagues, you don’t get the 
full picture of what’s available to 
your customers. That’s a recipe for a 
missed opportunity.
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Ivans removes all those roadblocks by integrating 
appetite search into your current system and 
workflows. All you have to do is search for your 
specific risk and you are presented with real-time 
appetite and eligibility details at the moment you 
need them.

Instant Appetite Search  

Search commercial industries online to get an instant list  
of in-appetite carriers and MGAs for your new and  
renewal business.

Risk Filters

Filter by state, classification, risk-size and more to instantly 
see product highlights, underwriting criteria across your 
contracted markets and beyond.

Analytics Dashboards

Stay up to date on your team’s search habits so you can 
identify preferred carriers and understand any trends. 

Core Capabilities
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Digital Access to Insured Data  

We know how it goes. Your customers 
want their policy information and 
documents yesterday, but you have to 
wait for your carriers to manually send 
them. It doesn’t have to be this way. 

Ivans automates the exchange of 
information and documents from your 
carriers’ policy administration systems 
directly to your agency management 
system as soon as it’s available so you 
can give the nearly on-demand service 
your customers crave.

Digital access to insured data enables  
your business to:

• Stop manually communicating with carriers and managing paper

• Give customers timely service

• Cut down on administrative costs
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Core Capabilities

Commercial Lines 

Policies available for Commercial Lines download include  
Agriculture Package, Auto, Business Owners Policy (BOP),  
Crime, General Liability, Inland Marine, Property, Umbrella,  
and Workers’ Compensation. 

Personal Lines 

Policies available for Personal Lines download include Auto,  
Dwelling Fire, Flood, Homeowners, Inland Marine, Mobile Home, 
Package, Umbrella and Watercraft. 

eDocs & Messages  

Receive policy-related information, including dec pages,  
cancellation notices, payment information and general  
underwriting, marketing messages and Surety documents. 

Claims 

Securely transmit claims adjustments, settlement information  
and incoming claims. Automating claims communications provides 
you with the critical claims details you need to service your clients 
quickly and effectively in their time of need.   

Direct Bill Commission Statement (DBCS) 

Automate the commission process to ensure commissions are 
properly reconciled each month and improve the data accuracy. 
Reduce time manually processing commission statements from  
days to hours. 
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Ivans is where insurance carriers, agents, and MGAs 

come together to grow their businesses. Every day, 

our 34,000 agents and 450 carrier partners plug 

into technology that empowers them to better 

determine appetite and eligibility, swiftly produce 

quotes, get accurate claims and commission 

updates, automatically communicate policy data, and 

connect to one another to drive new business. With 

easier ways to get the day’s work done, insurance 

professionals can open the door to more revenue 

without letting complexity in behind it.
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